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Policy summary

This policy is about the accessibility for people who are blind, deafblind or have low vision of the notes and coins that are used as currency in Australia. Credit cards and electronic transactions have become increasingly important in the Australian economy, only currency is legal tender. We emphasise the importance of equal and independent access to currency, and call on the Australian Government to encourage research into designs that would allow currency to be distinguished by touch alone and to ensure that an accurate and easy-to-use device to assist with the identification of currency is freely and readily available in the meantime.
If you would like this policy in an alternative format or wish to discuss it with Vision Australia’s Policy and Advocacy team, please contact us:

Vision Australia

Policy & Advocacy Department

Tel:

1300 84 74 66 (within Australia)

(+61 2) 9334 3333 (outside Australia)

Email:

advocacy@visionaustralia.org
Website:
www.visionaustralia.org
Purpose

The purpose of this policy statement is:
1. To clearly articulate Vision Australia’s view on the right of people who are blind, deafblind, or who have low vision, to have independent and accurate means for distinguishing between the various denominations of currency used as legal tender in Australia; and;

2. To set out what Vision Australia will do to ensure that this policy is considered by the Australian Government and other bodies that have responsibilities for the design of Australian currency.
Policy Context

The UN Convention on the Rights of Persons with Disabilities recognises the importance of full accessibility to the economic environment for people with disability (Preamble, v). The economic environment of the Australian community is founded on and shaped by the various denominations of coins and notes that, together, constitute Australian currency. Although there has been a significant increase in the use of currency substitutes such as cheques and credit cards, these are not legal tender, and there is no requirement that they be accepted by businesses. Therefore, access to currency remains at the core of economic participation.

The 6 coins currently used (5c, 10c, 20c, 50c $1 and $2) are of different sizes or thicknesses. With the exception of the 50c coin, all Australian coins are circular in shape; the 50c coin is dodecagonal (twelve-sided). The $1 and $2 coins also have distinctive milling patterns around their edges. The notes that are included in Australian currency ($5, $10, $20, $50 and $100) are of different lengths.

The 6 coins are distinguishable tactually and visually, and their design has been influenced by the recognition that people who are blind or have low vision rely on these tactile or visual features to distinguish the various coins.

The Design of Australian notes has made it easier to develop templates for use in distinguishing between them. Nevertheless, it is not possible to distinguish between the 5 notes using touch alone, nor are they optimised for easy identification by the increasing number of people who have low vision. During the past 40 years, several templates have been made available to people who are blind or have low vision to assist in identifying the notes. Some of these templates have used length, and some width, as the distinguishing factor. Some have incorporated braille, while others have used embossed numbers to assist in measuring the notes. None of them has been foolproof or provided the same level of certainty that sighted people have when looking at the denomination printed on the various notes.

Policy Details

1. Notes and coins used as currency in Australia should be designed so as to provide sufficient tactual and visual cues to their identification so that all members of the community, including people who are blind or have low vision, can identify them without the need for additional measuring devices or templates. Such currency is referred to as "accessible currency" in this policy.
2. Research is needed to identify the most effective design characteristics of accessible currency, especially those characteristics that allow currency to be identified by touch alone and by people who have low vision. Such research should be encouraged and funded by the Australian Government and should inform the introduction of any new currency into Australia.
3. Until Australian notes are easily identifiable by touch alone and by people who have low vision, the Australian Government must ensure that all people who are blind or have low vision are provided with an easy-to-use and accurate device to enable them to identify notes. This device must be provided at no charge, and should be readily available through banks, post offices, organisations such as Vision Australia and Blind Citizens Australia, and by mail.

What we want government to do

The Australian Government has a responsibility to implement this policy by:

1. Encouraging and funding research into designs that will allow currency by touch alone and by people who have low vision.

2. Ensuring that an accurate and easy-to-use device is freely and readily available to assist people who are blind or have low vision to identify Australian currency.
What Vision Australia will do to implement and promote this policy
Vision Australia is committed to promoting this policy at all levels of the community, in order to work towards achieving a truly accessible society. In order to fulfill this commitment, Vision Australia will:

1. Continue to work with the Australian Government to assist in the research and development of currency that is identifiable by people who are blind or have low vision.
2. Continue to work with clients, other organisations and the broader community, to ensure that accessible currency remains a prominent public policy issue and to gain support for the content of this policy.

3. Make this policy available to the general public via the Vision Australia website and upon request from Vision Australia offices, in print, braille and other accessible formats, to help educate the community about the importance of accessible currency in a socially-inclusive society.

4. Ensure that this policy keeps pace with developments in accessible currency around the world, through our ongoing work with international organisations such as the World Blind Union, and other overseas agencies.
How this Policy has been developed

This Policy has been developed by Vision Australia’s Policy and Advocacy team. It reflects our direct and extensive involvement with clients, other state, National and international organisations, as well as governments and statutory bodies. It also draws on the direct experiential knowledge of staff, and research and consultation within the organisation and the broader community, including representatives of people who are blind, deafblind or have low vision.

Monitoring and Review

This policy will be reviewed every two years. Feedback is welcome and will assist this review process.

About Vision Australia

Vision Australia is the largest provider of services to people who are blind, deafblind or have low vision in Australia. It has been formed through the merger of several of Australia’s oldest, most respected and experienced blindness and low vision agencies. 

Our goal is that people who are blind, deafblind or have low vision will increasingly have the choice to participate fully in every aspect of life in the community. To help realise this goal, we are committed to providing high quality services to our clients and their families. We also work collaboratively with Government, business and the community to eliminate the barriers people who are blind, deafblind or have low vision face in accessing the community or in exercising their rights as Australian citizens.

Our Clients

The Australian Bureau of Statistics estimates that there are approximately 300,000 people in Australia who are blind, deafblind or have low vision. Some estimates suggest that this number will almost double over the next two decades. Vision loss is, by and large, a disability that is age-related, and the ageing of the population is thus a primary factor in this trend. 

People who are blind or have low vision are an important section of the community and their needs and perspectives must be taken into account by governments in the development of policy and by industry when designing and introducing new technology. 

People who are deafblind constitute an important segment of Vision Australia's client group, and we are committed to providing high quality services to them. People who are deafblind have the same rights and expectations as the rest of the community and their needs must be given the same degree of attention as other groups.

Policy ends.
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